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Introductions & Appreciation 

 Hong Kong 
 Iceland 
 India 
 Ireland 
 Netherlands 
 Nigeria 
 Mexico 
 Pakistan 
 Poland 
 Russia 

 

 Singapore 
 Spain 
 South Korea 
 Suriname 
 Taiwan 
 Turkey 
 United Kingdom 
 Uruguay 
 Venezuela 

 
And the list goes on….. 

 Argentina 
 Australia 
 Botswana 
 Brazil 
 Canada 
 China 
 Columbia 
 France 
 Guatemala 
 Honduras 

Around the world….. 



Taking stock…. 

How are Americans doing financially? 



Foreclosures have fallen 35 months                   
in a row, but…. 

 They are still occurring at alarming rates. 
 1 in 359 homes in Nevada. 
 1 in 383 homes in Florida. 
 1 in 537 homes in Ohio. 
 1 in 660 homes in Indiana. 
 1 in 725 homes in Illinois. 

 
Source: RealtyTrac 

 



Home prices in the 20 largest cities have 
risen 12% from a year ago, but…. 

 They are still 23% below                         
their peak in mid-2006. 

 Smallest price increases              
for New York (3.3%), 
Cleveland  (3.5%),  
Washington DC (5.7%),  
Boston (6.7%), Chicago 
(7.3%). 

 
Source: S&P / Case-Shiller 



2.5 million mortgage borrowers                   
no longer underwater, but…. 

 7.1 million Americans still 
owe more than their home 
is worth. 

 Certain areas much worse 
than others – Nevada, 
Florida, Arizona, Michigan, 
Georgia, and Illinois. 
 

Source: CoreLogic and RealtyTrac 



Unemployment rate at 7.3% - the 
lowest in 5 years, but…. 
 Drop is because Americans stopped working or looking for 

work – not because of a rise in employment. 

 The proportion working or looking for work is at its lowest 
point in 35 years (63%).  

 The real unemployment rate is really 14%. 

 Job growth is still weak. Number of jobs created below 
expectations. 

 Unemployment rate for Illinois – 9.2% (2nd highest in US). 
Real unemployment rate is more like 16%. 

 

Source: Bureau of Labor Statistics 



And this is just housing and employment 

What about…. 
 Earnings? 
 Savings and investments? 
 Student loans? 
 Access to consumer and                                      

business credit? 
 Access to other financial                                                    

services and products? 
 Consumer protection? 

 

And the list goes on…. 
 



Individuals and families need                    
the knowledge and skills to secure 

their long-term economic         
and financial security.  



Yet, we continue to ask…. 

Does economic and             
financial education                            

really work? 

   Why do we                               
continue to ask                           
this question? 

 
 
 



Where is economic and financial education 
research right now? Where is it headed? 

1. Core competencies and metrics. 

2. New educational technologies      
and learning platforms. 

3. New financial technologies           
and infrastructure. 

4. New practical and sustainable 
models for economic and     
community development. 

5. Making the business case for 
economic and financial education. 



Where are we at right now? 
1. Core competencies and metrics 

 National Standards for Financial Literacy 
 Council for Economic Education 
 Jump$tart Coalition for Personal Financial Literacy 
 National Financial Educators Council 
 State Departments of Education 

 Financial “Capability”  and “Inclusion” Studies 
 FINRA Investor Education Foundation         

http://www.usfinancialcapability.org/ 

 United Kingdom, Ireland, Iceland, Canada, Australia, New 
Zealand, Kenya, and many more…. 

 

http://www.usfinancialcapability.org/
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http://www.usfinancialcapability.org/


 International Standards for Financial Literacy & Inclusion 
Organisation for Economic Co-operation and Development (OECD) 

 http://www.oecd.org/finance/financial-education/ 

 Advancing National Strategies for Financial Education 
 http://www.oecd.org/daf/fin/financial-education/advancing-national-strategies-

for-financial-education.htm 
 Jointly published by Russia's G20 Presidency and OECD. 
 Progress by governments of the world’s major economies in implementing 

national strategies for financial education. 

 OECD PISA Financial Literacy Assessment 
 http://www.oecd.org/finance/financial-

education/oecdpisafinancialliteracyassessment.htm 
 Programme for International Student Assessment (PISA) tests 15 year-olds           

on their knowledge of  personal finance and ability to apply it to financial 
problems (18 countries including US). 

http://www.oecd.org/finance/financial-education/
http://www.oecd.org/daf/fin/financial-education/advancing-national-strategies-for-financial-education.htm
http://www.oecd.org/daf/fin/financial-education/advancing-national-strategies-for-financial-education.htm
http://www.oecd.org/finance/financial-education/oecdpisafinancialliteracyassessment.htm
http://www.oecd.org/finance/financial-education/oecdpisafinancialliteracyassessment.htm
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http://www.oecd.org/finance/financial-education/


Where are we headed?  2. New educational 
technologies and learning platforms 

 Open, flexible, and affordable 
access to world-class education. 

 Lifelong learning - Building skills             
for school, work, and life across             
the lifespan. 

 Globally-recognized credentials 
(certifications, degrees, badges). 

 Application of knowledge and 
technical skills to solve real life 
situations and business problems. 

 New breakthrough technologies 
(e.g., applications, learning platforms, 
gamification, assessment). 
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https://www.coursera.org/


What does this mean for                         
economic and financial education? 

 How we think about economic and                                        
financial education will forever be                                                  
changed in the next 5-10 years.  

 Access, reach, and affordability. 
 Quality, value, and brand image. 
 Globally-recognized credentials                                                 

(degrees, certifications, badges). 
 Self-sustaining, revenue-generating                                                         

business enterprises. 
 Tracking, monitoring, and assessment. 

 Imagine “Financial Literacy 101” being taught                
to one million students from around the world                    
all at the same time!!! 
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http://www.everfi.com/


Where is the financial industry headed? 
 Apps and mobile technologies 
 Touchscreen devices (tablets/slates) 
 Surface technologies (interactive table computers) 
 Interactive walls 
 Videoconferencing and “teleportal” services  
 High-tech “lounge” environments 
 Quasi-Internet “café” environments 
 Biometrics 
 Gamification 

Engagement and interaction is the key! 
 

Where are we headed?  3. New financial 
technologies and infrastructure 
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http://www.econedlink.org/lessons/index.php?lid=1150&type=educator
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 Application of game elements and digital game 
design techniques to non-game problems, such  
as business and social impact challenges. 

 Combines technology and psychology to motivate 
and change behavior. 

 Applications for client engagement, employee 
satisfaction, health and wellness, etc.  
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http://www.badgeville.com/


Where are we headed?  4 & 5. New Models 
and Making the Business Case 

1. Core competencies and metrics. 

2. New educational technologies      
and learning platforms. 

3. New financial technologies           
and infrastructure. 

4. New practical and sustainable 
models for economic and     
community development. 

5. Making the business case for 
economic and financial education. 



What is the “bigger” picture”? 

 What do people really need? 

 “Needs” are often thought of as “the problem.” 

 Education efforts often designed to address these “needs.” 

 But these aren’t the real problem.  

 These are just “symptoms” of the problem.  

 What really is the root problem? 

 The key is to see where we fit into                                                               
this bigger picture more clearly. 

How do we fit into the “bigger” picture 
beyond education?  



Looking beyond the education: How do we 
build more practical and sustainable models? 

 Identify upfront the path and outcome you want.  
 What is the real problem you’re trying to solve? 
 What do people really need? 
 What are the available resources? 
 What is the direction/arrow? 

 Build the best possible “model” or “blueprint” to achieve that outcome.  
 What’s the model going to look like? 
 What system(s) do you need in place to push it out? 
 Can you see your model “running” and the value coming out? 

 Make adjustments along the way. Ask yourself: 
 Does your model need to be broader than just economic and financial education? And how? 
 How will the layout and design affect people’s psychology and behavior? 
 How does your “model” reflect your organization’s true spirit, value, and culture? 

 Prepare your “proposal” and build your “business case.” 

 When you do it this way you will understand  
the inside condition of your model and how to adjust it. 

 

 



Making the business case: What are our 
partners and investors looking for? 

 Learning how to speak “the language” of the public and 
private sectors (e.g., proposal, business model, 
costs/returns/valuation). 

 Generating returns/benefits (i.e., metrics) with long-term 
“value” and sustainability. 

 Model must easily translate and be adaptable. 

 Economically (and socially, ethically, and             
environmentally) conscious. 

 Broad societal impacts. 
 

 



Imagine the following…. 

 Public-private sector strategies for new innovation and 
new economic development. 

 A sustainable model/enterprise of new innovation and 
development that has long-run value and benefits. 

 Creation of new models and systems to:  
 Rebuild local economies. 
 Support local governments, communities, and schools. 
 Create a highly-skilled workforce. 
 Attract skilled workers, new investment, international interest. 
 Raise the economic and financial well-being of entire communities. 

Isn’t this what we’re ultimately trying to achieve                         
with economic and financial education? 

 
 



Implications for providers of                   
economic and financial education 

 How does this change the way                                              
we think about economic and                             
financial education? 

 How we define it? 

 How we actually do it? 

 How we measure and define success? 

 Ultimately, how does it raise                                     
our professional ability                                            

and push us to the next level? 
 
 





Contact Information 

Dr. Angela Lyons                 
Associate Professor and Director 

Center for Economic and Financial Education 
University of Illinois 

Phone:  +1 (217) 244-2612  
E-mail:  anglyons@illinois.edu 
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