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20 largest programs by
# of locations

7,592
in-store
branches
currently
in
operation
in the US

Wells Fargo

Citizens / Charter One

US Bank

Bank of America
SunTrust

TCF

Woodforest National Bank
First National Bank Texas
Chase

WAMU
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Zions Bancorp

Guaranty Bank

Downey Financial
People’s Bank

Dickinson Financial
National City

Provident Bankshares
International Bank of Commerce

UnionBancCal Corp
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A Few Relevant In-Store Banking Statistics
Too Few People Realize:

e In dual head-of-
household families, the
female Is the primary
shopper 72% of the time.

61% of these women
work full or part time
away from home.

Females have equal say
In the financial decisions
of 75% of ALL U.S.
households.

40% of U.S. households
are managed entirely by
women.




Want a case study?

In 1995, 2% of home
buyers used the internet
to look for a home.

In 2005, 77% of home
shoppers went on-line .
and 25% first found the K
property they bought on
the internet.

As the banking world becomes more
“virtual”, In-store branches actually
become more valuable.




Technology will enable
new products and
delivery models. The
real technology
transformation
underway Is not in new
gizmos and gadgets,

but in the dalily
evolution of individuals'
and companies'
behavior that often
passes unnoticed.

McKinsey and Co.
“Banking in a Changing World”
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Best of the Web Winner —
USAA Deposit@Home™

Make secure deposits anytime from home with
Deposit@Home — voted “Best of the Web" Winner
2006 by Online Banking Report.

Welcome, Cynthia Martin

Enjoy the savings and convenience of USAA's innovative new products and online services available at
Usaa,.com:

Mew! Deposit@Home, Not @ the Bank

Yoted "Best of the Web" in 2006 by Online Banking Report, Deposit@Home |5
the fastest way to make a deposit—right from yvour home or office computer
and it's FREE! This safe, easy service allows you to deposit yvour checlks using
your computer and scanner 24,7,

Here's how Deposit@Horme works:

1. Log on to usaa.com, Keyword: Deposit@Home and follow the easy
instructions on how to use the service,
Zign the back of the checlk and marlk it "For deposit only to U584 account
number [vour account nurmber].”
Scan both sides and yvou're done, The deposit is immediately credited to
vour account, 1

» Get Started Today
@ Internek

/3 vahoo! Mal - instoreb. . & )(E) 11:05pM
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| By Kathy Chu
USA TODAY
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without bank access,” says Paul
McAdam of the bank institute.

Yet in exchange for banking on
the Internet, rather than at a
branch, these accounts typically re-
ward you with a high yield. ING's
“Electric Orange” account — avail-
able now to existing ING customers
and in March to new customers —
offers a 3% to 5.3% annual rate on
account assets. By contrast, the av-
erage vield for all interest-bearing
checking accounts is a puny 0.3%,
according to Bankrate.com.

HSBC Direct and E-Loan have yet
to disclose the yields on their online
checking-type accounts. HSBC says
it plans to launch its account in the
first half of 2007; E-Loan says it ex-
pects to do so later this year.

A few small banks have offered

g-type accounts for years. But they
lidespread popularity. Still, “I think the
r (other banks) to come in" and offer

as more consumers migrate to the
ef Meleis of Novantas.

You will not beat these guys on price or

with “better” online services!




Just what exactly are in-store
~ branches paying rent for?

# -

Rent is paid for access to a
retailer’s customer base.




There are scores of
reasons to be bullish on
the future of In-store
branches.

That being said, there

IS confusion,
uncertainty, and other
agendas that do bear

paying attention to .
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AMERICAN RANKKR

A Grocer Revs
Its Financial
Service Engine

m BY KATE BERRY

Though not as clossly watched
by the banking industry as Wal-
hart Stores Inc., the sipermarket
glant Kroger Co. hes been market-

ing financial services, and some in
the industry have begun to ke
rotice.

Crhservers say Kroger is distin-
gudshing itself 'rl:r slling its own
brand of morigages, home equity
lines of credit, and pet irsurance
at 24 stores in the Cincinnati area
— msentially competing against
its in-store tank partners. (In fact,
banks have teanches In mos of
those shores. )

“It's certainly something that's

COMING TUESDAY

Emerging Technologies, an
Amencan Banker special report

HOLIDAY NOTICE

American Bankerwil not publish

an Monday, Prasidants Diay. those siores.)
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Ruishing itself ir,—' slling its own
trand of mortgages, home equity
lines of credit. and pet insurance
at 24 stores in the Cincinnati area
— emntially competing against
its in-store bank partners. (In fact,
banks have branches in most of

“It's certainly something that's

ralsing evebrows,” sald Diave har-
tin, the exscutive vice president
and chief training consultank at
MICES. an in-store bank corsult-
ing unit of SunTrst Banks Inc.
“Banks are not thrilkd in this
iretance to see thelr partners pro-
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KPF Mortgage, LLC
Kroger has 49%
ownership interest in
KPFM.

PrivacyGaurd is a service
provided by Trilegiant
Corporation in conjunction
with Alliance Marketing
Association

AN
\ /
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Issued by RBS National
Bank, an affiliate of The
Royal Bank of Scotland

Provided by Petfirst
Healthcare

1-2-3 REWARDS
MasterCard

Mortgages b

Insurance

You need more than a shredder Because pets are family, too

Finance your dream home for less

Save

o Great
0 4’ rates,
APR*

on Balance Transfers
for 12 months

Save 15

per gallon at our
fuel centers, too!

Apply Today! 1-800-576-4376

www.kroger.com/finance

Plus, a $20
Kroger Gift Card

Sign Up Today! 1-800-395-9810

www.kroger.com/finance

Great
service

Plus, no application fee,
saving you $400*

Apply Today! 1-888-573-6688

Learn more, www.kroger.com/finance

90"

on your next
vet bill

Save $10 when
you apply online

Apply Today! 1-866-710-7387 (PETS)

www.kroger.com/finance




Understanding the Bentonville Behemoth




Wal-Mart's Mantra

Helping the Underserved is
Who We Are and What We Do

“If we work together, we’ll
lower the cost of living for
everyone...

...we’ll give the world an
opportunity to see what it’'s
like to save and have a better
“E.H

Sam Walton




Who are the Unbanked,
Underserved Customers?

- 200 '
Un%égkle—ldoaseﬁgﬁsgf Unbanked Customers

Shop Wal-Mart
70% of US HH Incomes

<$35K are ‘ Past 30 days2
Unbanked? T

50%

40%:-

30%

20%: 2304,
10%/ 17%
0% -

Wal-Mart Family Target

B Unbanked Dollar
1 Synergistics Dec 2005; * GAO 2002;

2 Scarborough Research March 2006




EDLP Philosophy Creates
Substantial Savings

Price/Rate. Competition
Money Orders $ 0.46 $ 0.75
Money Transfers $ 9.46 $ 15:00
Payroll Check Cashing $ 3.00 $ 6.00

The Wal-Mart Money Services
customer savings story: ‘
'WHAT A

A customer earning $300 per week N @ YYHAT A
= Cashes a payroll check ot gl - W
» Sends money to MexiCo (o eisewnere QR 7

*» Purchases money orders

Can save over $450 a year (3%+ of
their annual income) at Wal-Mart




Wal-Mart MoneyCenters Planned for
High Volume Transaction Stores

oney Center

L_HEL




Closing
Thoughts
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