Dec. 9, 2009 Panel: How to Prevent a Future Foreclosure Crisis (Rand handout)


Financial Justice Principles

Principles for the Regulated



1.  Transparency




Full and accurate information is a necessary component to a fair marketplace; financial institutions must disclose the terms, costs, and risks of financial products to consumers and regulators in a form that is clear, accurate, complete, and not misleading.

2.  Accountability





Financial institutions must be prohibited from offering harmful products and engaging in practices that harm individuals and communities, and held accountable for doing so.
3. Avoid conflicts of interest




Financial institutions must prohibit or minimize conflicts of interest, particularly conflicts that are antithetical to the public interest.



4.  Equal access





All persons and communities must have equal access to appropriate and fairly-priced financial products and services.
5.  Suitability




     
Financial products and services must be affordable and appropriate to the needs of individuals and communities.


6.  Responsibility
Financial institutions must serve the interests of the broader economy.     
     
Principles for Regulators
1.  Transparency/Public participation
The regulatory process must be as transparent as possible to help facilitate industry accountability and allow for meaningful public comment and participation.

2. Accountability

Regulators must be held to the highest standards for their oversight of financial institutions, and must regularly and accurately report to the public on their findings, including on safety and soundness issues, impact of products and services on community needs, and enforcement of laws and rules.

3. Avoid conflicts of interest
Regulators must remain independent and objective in their oversight; regulatory policies must prohibit conflicts of interest.

4. Public interest
Regulators must enact and enforce policies in furtherance of the public interest.
5. Systemic risk avoidance
Regulators must provide comprehensive and effective oversight of financial activities that create systemic risk to the economy, and/or systemic risk to individuals and communities.

6.  Enforceability

Regulations must provide strong enforcement mechanisms to ensure industry accountability, and to provide meaningful redress to consumers who have been harmed; regulators should vigorously enforce the law.
These principles were developed by the California Reinvestment Coalition, Community Reinvestment Association of North Carolina, Neighborhood Economic Development Advocacy Project [of New York City], and Woodstock Institute, with funding from the Ford Foundation. For more information, contact Dory Rand at drand@woodstockinst.org. 

