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Key Messages

. Changing consumer demographics weighs heavily
toward social networks as ultimate venue for transacting

. Social networks are the next stage of technology
upheaval of markets; payments will become embedded,
transparent and integrated with other consumer utilities;
conventional payment brands will begin to dissolve

Example: How newspapers hope to re-invent their
business model and economics via social networking

Mobile connecting will drive behavior with respect to
financial services and payments

Financial institutions appear to be missing the boat In
mobile banking—a linchpin for GenY transacting in the
future



1. Changing Consumer Demographics
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Consumer Interest In mobile purchases

Q. Would you consider making purchases with your cell phone?
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2. Soclal Networks = Market Upheaval
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https://www.paypal.com/us/cgi-bin/helpscr?cmd=_home
https://payments.amazon.com/sdui/sdui/home

PayPal: The New 800-pounc

PayPal
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Hello Stephen Mott,
Since you use PayPal az much az you do, we think you deserve VIP treatment. That's why we've created a special zupport

line just for you.

Now you can enjoy faster zervice with direct access to a dedicated team of PayPal support experts - ready to answer
all your account guestions.

43 billion in revenuae by 2011

Your dedicated support line:

1-866-775-8151"

4:00 AWM PST to 10:00 PM PST Monday through Friday
B:00AMPST to 8:00 PM PST Saturday and Sunday

Thiz dedicated =upport ling iz by invitation only and rezerved for a limited number
exclusive service, you'll need to have your account number or the last four digits
you call.

Thanks,
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Gorilla in Payments
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http://paymentsviews.com/wp-content/uploads/2009/03/revenue.png
http://paymentsviews.com/wp-content/uploads/2009/03/share-mercant-services.png
http://paymentsviews.com/wp-content/uploads/2009/03/merchatn-segmnets.png

Facebook: Where People Spend Their Time
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The race to the

mass market
Facebook reached 150 million
users in January. Here's how other
technologies stack up.
Year item Time to reach Year
or service 150 million users « reached
is infroduced | or units soald
5 years 2009
2004 L —
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iFPod » 1997
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1983 " 3
Cellphone
1965
1965
38 years
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Television
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1875
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What a difference
a year makes
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Alook at Facebook’'s growth in
users and usage of the site.

FEB. 2008

Total daily 1.1
minutes of use billicn

Uszers who
update status 4 million
daily

Users who
become “fans” 250,000
each day
Photos uploaded 250
each month millicn
Pieces of content
13

shared each )

millicn

miznth

FEB. 2009

More than
3 billion

15 million

Maore than
3.5 million

More than
850 million

More than
24 million




Digital IDs a Trump Card”? Personalization, but Privacy

Choose a card to send
N

chick Add a card and then click Add.

Cards you've sent to this sibe:

to: Fabrikam

To see or edit card data before you send it, select a card, and then click Preview. To create a new card,
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https://www.paypal.com/cgi-bin/webscr?cmd=_home

Payments on Facebook: Just Getting Started

facebook Home Profile Friends Inbox (2

P paypal

Run for the Roses

Fm runining =% for the Sacred
Roses Hosplal, Join the cause
and sponsor mel

ﬂ Goal: $5,000
Friznds Network: View | Join | §70 v Gives
Build a badge
IPayEall

* Build & badge to raise money for a personal cause and share it with
friends.

*  Ask your friends to chip in or pay you back the easy way.

*  Add PayPal for Facebook (beta) today.

Soon, you'll be able to do even more. Add this application once and you'll enjoy

new features the moment they're launched.

Don't have a PayPal account yet? Sign Up Mow

Steve Mott
1 Browse More Applications

+] Go to Application

Become a Fan
Block Application

About this Application

* %1 (2.3 out of 5)

Based on 39 reviews

Users:

1,638 monthly active users,
5 friends

Categories
Money, Utility

This application was not developed
by Facebook.

¥ Friends Who Have Added this Application
5 friends have added this application

E{ Applications = - #1l

About PayPal

PayPal enables anyone with an email
address to send and receive
payments online securely and easily
using a bank account, credit card ar
stored balance. PayPal has more than
143 million accounts and is available to
users in 190 markets globally.

See All

¥ Fans

A nf 491 fans See Al

[ ¥e]

-
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4. Mobile Connections Drive Transacting




BlackBerry Apps Store: PayPal Only

*2BlackBerry.

Applications for BlackBerry
Smartphones

PayPal
BlackBerry Desktop Software
BlackBerry Device Software
BlackBerry Enterprize Server
BlackBerry Internet Service
BlackBerry Media Sync

BlackBerry Mobile Data
System

BlackBerry Mobile Voice
System

BlackBerry Professional
Software

BlackBerry Unite
BlackBerry Web Signals
Enterprize Collaboration

Hosted BlackBerry Services
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PayPal

PayPal

To purchase apps from BlackBer
ready to go!) PayPal makes pay
financial info every time.

Joining PayFal is easy, and free

your account so you can start sh
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Top Paid Finance Apps: DDA Management

TDp Apps Phone Your Life App of the Week Top Apps Tips & T
Browse top iPhone applications in these categories. View the App Store in iTunes

Top 10 Apps [ paid [0

Checkbooks Edit

All Applications #5 1. Checkbaok >
8- +5663.66
Fes +5923.31
What's Mew E ! 2. iXpenselt | 1_____'__'__?__7—_
Drug Store $5.24
Books i 3. XpenseTracker Cable -580.00
Movies 518.00 v
Business LT Y Tip Di
nner -
hack # 54 S58.69
Education n 5. HomeBudget i
Entertainment 6. Accounts Opening Balance +$1.000.00 ¥

Show More Transactions

. Day Bank =

Cames

Register

8. BillMinder
Checkbook

Jeremy Jacob

Healthcare & Fitness 9. Budget

Genre: Finance Price: 51.99

Visit http: / f'www_checkbookiphoneapp.com for: - Video Tutorials -

Lifestyle 10. Loan Calculato...

EEECE E E

Screen-shots gallery - An active forum for Questions. ..

learn more in the Ano Store b
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Top Free Finance Apps: Mobile Self-
Servicing

Browse top iPhone applications in these categories.
Top 10 Apps el free

All Applications 1. Chase Mabile (5M)

What's New 2_ Bank of America
Books 3. CheckPlease
Business . Bloomberg
Education 5. Citi Mabile (sm)

Entertainment

GLames

&. PayPal

7. Mint.com

8. Mobile Banking ...

w
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Healthcare & Fitness 9. Balance

[SS—
Lifastyle u 10. iSpreadsheet F___

View the App Store in iTunes

G :31 AM

"CHASE O

Contact Us

Find ATM/Branch >

D 2008 JPMorgan Chase & Co

r Chase Mobile (S5M)
.1 JPMorgan Chase & Co.
k!»ﬂ Genre: Finance  Price: Free

FREE* Mabile Banking for iPhoneTM and iPod® touch Users If yvou're
an iPhone or iPod touch user and you're currently __.
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5. Banks Missing Out on Mobile Banking

Lack of urgency drives potential mobile
banking users to other channels

“Why haven’t you enrolled in mobile banking?”

My banking needs are not so urgent that | can’t wait to
access my accounts through the phone, ATM or the Web

41%

| don't see the point of it

| don't think it's secure

My cell phone does not have the functionality
to use mobile banking features

My bank/credit union does not offer the service

| don’t know how to use it

Multiple responses accepted

Base: 2,443 US online adults who do not use mobile banking
Source: North American Technographics® Financial Services Online Survey, Q2 2008
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Smaller FIs Remain Slow to Field mBanking

Percentage of community banks that let customers:

0% 2 4 b 8 10 12

CONSUMER
ACCOUNTS

View balances

View transaction
history

Transfer funds

Make bill payments

BUSINESS
ACCOUNTS

View balances
Assets < $100M

) Assets
Pay bills $100M to $500M
Assets > $500M
View transaction
history

Transfer funds

1]

Source: ICBA

Wells Fargo’s
Commercial
mBanking

» 128-bit 3DES
encryption download

e 1St transaction; $7
million wire transfers

» $2 Billion in transfers
in first 6 months

N Ber1ERBUYDESIGN

15



Will Banks Miss the Mobile Payments Upside?

Proximity
Mobile
Payments

o NFC Card
5 Equivalent

4 Remote Mobile
N Payments
0‘3\ y

P2P (Person to Person
Payments)

Advanced Features of Mobile
Banking

Basic Mobile Banking

Online Banking

FEDERAL RESERVE
BANK OF BOSTOMN™

© 2008 Federal Reserve Bank of Boston

Evolution of Mobile Banking and Payments

Potential Opportunities
for Revenue
generation

v US current

position

v Security and

regulation essential
to move forth

10
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Contactless Payments at POS—by Phone

As Easy as e
Tap-and-Go

1




Steve Mott's Contact Coordinates
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Steve Mott
BetterBuyDesign

dba CS| Management Services, Inc.
1386 Long Ridge Road

Stamford, CT 06903

(0) 203.968.1967

(f) 203.322.1012

(c) 203-536.0588

email: stevemottusa@yahoo.com

website:www.betterbuydesign.com
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